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This information is intended to provide clarity and transparency to staff, pupils and parents or carers 
about what to expect from the school when subject to a closure due to Covid outbreak if local 
restrictions require, the whole school, entire cohorts (or bubbles) to remain at home.  
 

Introduction  

This plan is based on the contingency framework for managing local outbreaks of COVID-19 and the 

schools operational guidance, provided by the Department for Education (DfE). 

We will only implement some, or all, of the measures in this plan in response to recommendations 

provided by our local authority (LA), directors of public health (DsPH), Public Health England (PHE) 

health protection team or the national government. 

It may be necessary to implement these measures in the following circumstances, for example: 

To help manage a COVID-19 outbreak within the school. Actions will be considered when either of 

the following thresholds are met: 

· There are 5 positive cases amongst pupils or staff who are likely to have mixed closely within a 10-

day period 

· 10% of pupils or staff who are likely to have mixed closely test positive within a 10-day period 

• If COVID-19 infection rates in the community are extremely high, and other measures have 

failed to reduce transmission 

• As part of a package of measures responding to a ‘variant of concern’ (VoC) 

• To prevent unsustainable pressure on the NHS 

Education Settings Guidance September 2021 
 

• Any decision from PHE or LA that recommends the reintroduction of ‘bubbles’ would not be 
taken lightly and would need to take account of the detrimental impact they can have on the 
delivery of education. Additional measures implemented are at the head teacher’s 
digression. If any additional measures are taken, the Trust and Local Authority will be 
notified and regular reviews will take place.  

 

• Close contacts will now be identified via NHS Test and Trace and education settings will no 
longer be expected to undertake contact tracing. 

 

• As with positive cases in any other setting, NHS Test and Trace will work with the positive 
case to identify close contacts. Contacts from a school setting will only be traced by NHS Test 
and Trace where the positive case specifically identifies the individual as being a close 
contact.  
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• Children under 18yrs old will no longer be required to self-isolate if they are contacted by 
NHS Test and Trace as a close contact of a positive COVID-19 case. 

 

• Instead, children will be contacted by NHS Test and Trace, informed they have been in close 
contact with a positive case and advised to take a PCR test. We would encourage all 
individuals to take a PCR test if advised to do so. 

 

Operational Procedures (To be read in conjunction with Risk Assessment Version 11 which 
contains details of daily timings, bubble operations etc) 
 
Contacting PHE 
 

• The school will work with health protection teams in the case of a local outbreak.  
 

• If the threshold is reached it is the responsibility of the Head teacher and leadership team to 
contact PHE immediately.  0800 046 8687(this line is open Monday to Friday from 8am 

to 6pm, and 10am to 4pm on Saturdays and Sundays) 

 

• The Attendance Officer will work closely with the HT/ SBM/ DHT to monitor number of 
positive case amongst pupils. 

 

• Head teacher to contact BET/Surrey to inform of the closure. 
 
 

Roles and Responsibilities 
 
Should PHE decide that local closure is necessary it is the responsibility of the HT (and in their 
absence DT/SBM) to communicate the following; 
 
Parents & Carers 
 

• Text message to be sent to arrange collection pupils are on site 

• Followed by a letter (proforma from PHE) sent vis Parent Pay 

• If during non-school hours letter to be send via Parent Pay detailing the closure 

• Parents to be reminded to communicate via school office /covid@ email address 
 
Staff 
 

• Staff in the bubble / cohort affected to be called for a briefing (Teams if needed) 

• Staff if in school to be sent home if identified as close contact 

• If on school staff to be asked to monitor pupils and keep them separate from other bubbles / 
cohorts if necessary (Covid holding room to used if appropriate) 

• Staff not affected to be briefed at the end of the day 
 
School Meals 
 
School will continue to offer FSM support for those eligible and not attending due to CV-19 
symptoms or positive test result 
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Safeguarding 

We will review our child protection policy to make sure it reflects the local restrictions and remains 

effective. 

• No change to local multi-agency safeguarding arrangements  

• DSL checks that child protection policy remains effective whilst restrictions in place  

• As previously, schools should follow up with parent/carer when vulnerable pupils are 
absent, encourage attendance, in conjunction with local authority and social worker as 
appropriate and have in place procedures to maintain contact  

• We will aim to have a trained DSL or deputy DSL on site wherever possible. 

• If our DSL (or deputy) can’t be on site, they can be contacted remotely by email. 

• If our DSL (or deputy) is unavailable, please contact the BET safeguarding lead Gayle Jenkins  

• On occasions where there is no DSL or deputy on site, a senior leader will take responsibility 

for co-ordinating safeguarding on site. 

When vulnerable pupils are absent, we will: 

• Speak to parents/carers and, where applicable, social workers and the local authority, to 

work out the reason for absence 

• Encourage attendance 

• Make sure vulnerable pupils can access appropriate education and support while at home 

• Maintain contact, and check regularly that the pupil is able to access remote education 

provision 

Educational Visits 
 

• SLT will risk assess if visit is still appropriate and safe 
 
 
Shielding 

• Currently paused.  Can only be introduced by national government if variant of concern 
evident or major outbreak  
  
  

Attendance restrictions 

• Only considered as a short-term and last resort measure and on public health or government 
advice  

• Priority to be given to vulnerable pupils and children of critical workers  

• Remote learning to be offered to those who have tested positive and are well enough to 
learn from home, or attendance at school has been temporarily restricted  
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Other measures may involve limiting  
 

• Residential educational visits  

• Open Days  

• Transition or taster days  

• Parental attendance in schools  

• Live performances  
 
 
 

Remote Leaning Offer 
 
 
A pupil’s first day of being educated remotely might look different from our standard approach, 
while we take all necessary actions to prepare for a longer period of remote teaching. 
 
What should my child expect from immediate remote education in the first day or two of pupils 
being sent home?  
 

 
 
Following the first day of remote education, will my child be taught broadly the same curriculum 
as they would if they were in school?  
 

Where a pupil is unable to attend school due to Covid19, teachers will then set work for the pupils, via 

their class team channel, to complete at home in line with current lessons being taught in school. 

Where the school site remains, open and face-to-face teaching continues for all other children.  

During instances of full school closure or year group ‘bubbles’ self-isolating, all students will be taught 

a full timetable of ‘live’ lessons remotely via Teams. 
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Remote teaching and study time each day 
 
How long can I expect work set by the school to take my child each day? 
 
We expect that remote education (including remote teaching and independent work) will take pupils 
broadly the following number of hours each day: 
 

Key Stage 2 4 hours per day consisting of:  
• 3-4 lessons of 20-45 minutes  
• Self-led tasks and assignments   
• Activities  
• Homework   

 

 
Accessing remote education 
How will my child access any online remote education you are providing? 
 

 
 
If my child does not have digital or online access at home, how will you support them to access 
remote education? 
We recognise that some pupils may not have suitable online access at home. We take the following 
approaches to support those pupils to access remote education: 
 

We teach the same curriculum remotely as we do in school wherever possible and appropriate. 

Therefore, the learning will continue in line with the curriculum sequence and expectations in the same 

way that it would within the classroom.  Children’s knowledge and skills will be built incrementally so 

that they can then complete set tasks and assignments via Microsoft Teams. This is the case for most 

subjects in all years.  

However, we do to make some adaptations in some subjects. For example, with practical subjects such 

as music, design and technology or drama, we have adapted the curriculum to include more research 

based tasks when it is not possible for students to access the tools and materials they would usually be 

provided with in school. 

The school has invested in an online bank of reading books that fit in with our Accelerated Reader 

scheme (Myon and Epic Books). This will allow children to be able to access a wide range of texts at 

home and complete quizzes. 

Our remote learning is delivered through Microsoft Teams and other apps in the Office365 suite of 
programs as well as resources and feedback sent via email to parents/ carers.  
Lesson resources and live lessons are accessed via Microsoft Teams by each pupil’s school log-in 
credentials. 
Pupils have all practised how to do this in school and information for parents/ carers has been shared 
to support the use of Microsoft Teams via class teachers and whole school communication (please see 
SWAY link in our website). 
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How will my child be taught remotely? 
 
We use a combination of the following approaches to teach pupils remotely: 

 
 
Engagement and feedback 
 
What are your expectations for my child’s engagement and the support that we as parents and 
carers should provide at home? 
 

 
 
How will you check whether my child is engaging with their work and how will I be informed if 
there are concerns? 

If you are having difficulties accessing remote learning, resources can be printed to support pupils with 
specific needs and those that are unable to access remote learning.  
 
Laptops that have been provided by the DFE are allocated based on needs of children. If you feel you 
would benefit please speak to your class teacher and can arrange this where possible.  
 
By prior arrangement, work completed by pupils can be emailed to the class teacher for feedback and 
marking. If you do not have sufficient access to broadband service and are relying on mobile data, 
please contact the school who may be able to arrange support with this.  

 

▪ Work set vis Teams 
▪ Live lessons (online lessons) 
▪ Recorded teaching (e.g. Oak National Academy lessons, video/audio recordings made by 

teachers) 
▪ Commercially available websites supporting the teaching of specific subjects or areas, including 

video clips or sequences. 

We expect pupils to be present for all timetabled live lessons every day if these are being delivered. 
Teachers expect pupils to engage with the content taught and are continually developing strategies to 
support with interaction and engagement in lessons.  
 
We ask that you provide your child, wherever possible, with a calm and quiet space to work, access to 
stationery, paper and any other resources they may require to assist with their completion of the work 
set by their teachers.  
 
Spending a long time in front of a computer can be very tiring. Please support your child with taking 
time away from the computer during their breaks and after lessons for movement, fresh air and other 
activities away from a screen. 
 
We can provide opportunities to speak to your class teacher on School Cloud. We also offer termly 
Parents Evenings using this platform. 
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How will you assess my child’s work and progress? 
 
Feedback can take many forms and may not always mean extensive written comments for individual 
children. For example, whole-class feedback or quizzes marked automatically via digital platforms are 
also valid and effective methods, amongst many others. Our approach to feeding back on pupil work 
is as follows: 
 

 
 
 
 
Additional support for pupils with particular needs 
How will you work with me to help my child who needs additional support from adults at home to 
access remote education? 
 
We recognise that some pupils, for example some pupils with special educational needs and 
disabilities (SEND), may not be able to access remote education without support from adults at home. 

It is our number one priority to ensure that our online curriculum is as engaging and interactive as 
possible. 
 
Over the course of a unit of work or series of lessons the teacher will check engagement in different 
ways. These may include discussions in class, requiring students to complete online quizzes or to upload 
examples of their work to Teams. These strategies allow a teacher to monitor student engagement and 
follow up on any areas of concern. 
 
Our Year group Leaders and Senior Leadership Team work with all teachers to monitor attendance and 
engagement. Where there are concerns, we will intervene and inform families in order to improve 
engagement. 

 

Teachers have received training on strategies to deliver engaging lessons, creating opportunities to 
assess the students’ progress. The functionality of Teams is excellent and teachers can see what 
students are working on ‘live’ to give immediate feedback. Work is set through the assignment function 
and teachers can comment on the work ‘turned in’. 
 
Teachers are constantly developing their methods in assessing remotely throughout the lesson. Other 
ways of assessing include:  
 
▪ Verbal feedback  
▪ 1:1 and group feedback, addressing misconceptions and gaps in learning in live lessons and small 

group work. 
▪ Written feedback on completed work   
▪ Online quizzes  
▪ A range of other formative assessment strategies 
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We acknowledge the difficulties this may place on families, and we will work with parents and carers 
to support those pupils in the following ways: 
 

 
 
 
 
Remote education for self-isolating pupils 
 
Where individual pupils need to self-isolate but the majority of their peer group remains in school, 
how remote education is provided will likely differ from the approach for whole groups. This is due 
to the challenges of teaching pupils both at home and in school. 
 
If my child is not in school because they are self-isolating, how will their remote education differ 
from the approaches described above?  
 

Work is planned and adapted for children with SEN/EHCP and sent via email or printed to support 
remote learning. 
 
Our online platforms have a range of accessibility options built in, including captions.  
 
Our SEND Team are available of offer additional support if required. Please contact our SENCO 
ewilson@auriol.surrey.sch.uk for further advice. 
 

  

• For those with an EHCP who are at home, steps will be taken to ensure, where possible, 
provision set out in their plan.   

• The SENDCo will be in regular contact with families of children with EHCPs and are available 
to be contacted for other children on the SEND register   

• For those children with SEND accessing from home, class teams will ensure they continue to 
set work appropriate to meet individual needs. Considerations will be made about each 
child’s ability to access the recommended time allocation and this will be reduced in 
consultation with the SENDCo, class team and parents.   

• Class teams will use break out rooms and guided sessions to assist any children that need 
additional support.    

• Some children will be invited to additional Curriculum Support TEAMS following teacher 
assessment of need   

• Where possible, specific interventions may still be carried out remotely   

• Contact with external agencies will continue remotely and the SENDCo will continue to 
coordinate this 
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In cases where most students are receiving in-school teaching and others may be self-isolating at home, 
we ensure we work quickly to provide them with access to a remote education so that they do not miss 
out on their learning and potentially fall behind their peers.  
 
For pupils who are accessing their learning remotely because they are self-isolating due to Covid19, we 
ensure that we send communication to parents/carers. Following the confirmation of an isolation 
period or positive test, we will set work in a Teams channel for the pupils to complete. 

 


